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PURPOSE OF DECLARATION 

1 . This declaration is to establish completion of the invention in this application in the 
United States, at a date prior to September 1, 1999, that is the effective date of the prior 
art patent that was cited by the examiner. 



2. The persons making the declaration are the inventors. 
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FACTS AND DOCUMENTARY EVIDENCE 

3. To establish the date of completion of the invention of this application, the following 
attached documents are submitted as evidence: 

A. Pages from a Transaction Perspective Requirements Specification (dated prior 
to September 1, 1999) (attached hereto as Exhibit A). Section 1 of the Specification 
provides an overview of the Transaction Perspective system and Section 9 describes 
features and functions of the system. More specifically, the specification describes the 
recording and execution of transactions and collection and output of data as set forth in 
the claims. The specification further describes system architecture, input to transactions, 
output to the database, and provides data collection examples. 

Portions of the Transaction Perspective Requirements Specification which are not 
applicable to this Declaration and may be considered trade secrets have been redacted. 

B. Copy of e-mail sent prior to September 1, 1999 (attached hereto as Exhibit B). 
The e-mail was sent from Fritz Mueller, Director of Product Marketing at Keynote 
Systems, Inc. to Keynote customers to notify them of the availability of the Transaction 
service (described in Exhibit A). As set forth in the e-mail, the Transaction service 
measures the performance and availability of multi-page interactive transactions on web 
sites as experienced by users around the world. The e-mail also describes the browser- 
based recorder and the distribution of recorded transactions to measurement computers 
which execute the transaction at desired intervals to collect detailed measurement data. 
As noted in the e-mail, the service was immediately available at the time of distribution 
of the e-mail. 

From these documents, it can be seen that the invention in this application was 
made and reduced to practice prior to September 1, 1999, which is the effective date of 
the reference. 
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TIME OF PRESENTATION OF THE DECLARATION 



This declaration is submitted with the first response after final rejection and is for 
the purpose of overcoming a new ground of rejection. 



6. As a person signing below: 

I hereby declare that all statements made herein of my own knowledge are true 
and that all statements made on information and belief are believed to be true; and further 
that these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under Section 1001 of Title 
18 of the United States Code, and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 



DECLARATION 



SIGNATURES 



Inventors: 



Full name of first inventor ERIC HAMER 



Inventor's signature id, 4k***, 



Date g ^ A ;l /y, 



Country of Citizenship 



USA 



Residence 



Belmont, California 



Post Office Address 



1502 Folger Drive, Belmont C A 94002 
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Full name of second inventor KENT YEE 

Inventor's signature 

Date 

Country of Citizenship USA 

Residence San Francisco, California 

Post Office Address 73 Hazelwood Avenue, San Francisco, CA 941 12 



Full name of third inventor DON AOKI 

Inventor's signature 

Date 4/6 V93 




Country of Citizenship 
Residence 



Post Office Address 



USA 



Mountain View, California 



2711 St. Giles Lane, Mountain View, CA 94040 



Full name of fourth inventor 
Inventor's signature 
Date 




Country of Citizenship 
Residence 



USA 



San Mateo, California 



Post Office Address 



523 Harvard Road, San Mateo, CA 94402 
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Full name of second in' entor KEN] 
Tn\er*Tnr\$ si;-ni;ui 

Couiitxj : of Citi/Tcnsf.ip IfSA 

Residence , _ San Ft am; ; <;ec. C ii ' jt^irn ia _ 

Post Office Add.x-s:-. 73 Ka/.e!v;oud Av enue, San h'r;acj?c(,v CA ^41 !? 




Full nan-c of third mvcr.tor w J3Qi± 

.Inventor's sign^uic' 

Date _ 

Country of Ciii/cn\li'p (ISA 



Residence Mouima View. California 

Post Office Addrcs> -i7]J„St. Gise- L-ne, Mountain View. CA 94040 



Flu! zuune of fourth :? v enter UMA NO GUPTA 

inventors signature „ 

Date 

Country of Citizenship USA 

Residence San Ma leo , Ca 1 i ton i Ih 

Post Office- Addre,: 523 Harvard Road. San Mateo. C* 94402 
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Full name of fifth inventor RONALD E. WOLF 



Inventor's signature 
Date 




Country of Citizenship USA 

Residence Palo Alto, California 

Post Office Address 745 San Carlos Court. Palo Alto. CA 94306 

Full name of sixth inventor FREDERICK L. MUELLER 

Inventor's signature 

Date_ 

Country of Citizenship USA 

Residence Los Altos. California 

Post Office Address 26075 Duval Way. Los Altos. CA 94022 
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Full name of fifth inventor RONALD E. WOLF 

Inventor's signature 

Date 



Country of Citizenship USA 



Residence Palo Alto, California 



Post Office Address 745 San Carlos Court, Palo Alto, CA 94306 



Full name of sixth inventor. FREDERICK L. MUELLER 

sn 



Inventor's signature 
Date "y/y<a 



Country of Citizenship USA 



Residence Los Altos, California 



Post Office Address 26075 Duval Way, Los Altos. CA 94022 
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